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Te 4th annual JEVS Strictly Business event is around the
corner. Volunteers and staff at event headquarters are
working hard to ensure that this event is even more inspiring
and memorable than last year.

Strictly Business is not just another event.

It's an event that honors employers who are contributing to
the health of the region’s economy through a commitment to
workforce development.

It's an event that recognizes those businesses that have
developed relationships with JEVS to facilitate hiring and
retention of trained, hard-working, dedicated employees.

It’s also an event that applauds JEVS’ customers who have
faced great obstacles and found the strength necessary to
achieve their personal and career goals.

SB also raises important resources that fund scholarships to
JEVS vocational assessment, job readiness, skills training and
career management services for individuals in need.

Strictly Business 2002 is about achievement, leadership,
innovation and inspiration—the ideals of the JEVS mission.
This year’s keynote speaker, Stephen D. Steinour, Chairman &
CEO of Citizens Bank of Pennsylvania, shares these ideals.
Leading Citizens Bank’s operations in Pennsylvania, Steve’s
commitment to his customers is summed up in the Bank's
trademark tag line, “not your typical bank.” His commitment
to the economic health and vitality of our region is realized

in his work with a number of organizations including Greater
Philadelphia First, the Greater Philadelphia Urban Affairs
Coalition and the Greater Philadelphia Chamber of Commerce.

With this event, JEVS hopes to surpass this year’s fund raising
goal of $130,000. Employers and individuals can help JEVS
exceed its goals through event sponsorships of $5,000 to $250.
Sponsorship details can be found on the forthcoming Strictly
Business invitation or by calling 215-854-1827.
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Award Presentations )

Business Leadership Award
MARRIOTT CORPORATION

Business Service Award
CENTER CITY DISTRICT

Business Solutions Award
PIZZA HUT / DUCKREY ENTERPRISES, INC.

Inspiration Award
ROBYN & L. STEPHEN KELLER, JR. /

summer edition

/JEVS Strictly Business\

an awards and networking luncheon

Thursday, October 10,2002
Wyndham Franklin Plaza Hotel
|7th & Race Streets
Philadelphia, Pennsylvania

Registration/Networking
11:30 am

Luncheon

noon—1:30 pm (promptly)
Featuring
Master of Ceremonies

Larry Mendte
Anchor, NBC 10

Keynote Speaker

Stephen D. Steinour
Chairman & CEO,
Citizens Bank of Pennsylvania

¢5 CITIZENS BANK

Not your typical bank.

\ /

Tickets are still available!
RSVP by September 23
For more information, call 215.854.1877.
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Employees are the essential foundation that
stabilizes, supports and strengthens a business

or organization. JEVS reinforces this foundation by
providing a broad base of employment and training
services that bring employers—from Fortune 500
companies to small, family-owned businesses—
together with hard-working, motivated job seekers
from all walks of life. Through the Workforce Solutions
program, JEVS provides further help to area companies
with customized-to-your-needs training and consulting
services to build a stronger workforce and a solid
framework on which growth can be realized.

Whether a business needs to upgrade the skills of
workers, hire new, well-trained employees, secure
more customer service-oriented workers, retain quality
employees, or manage the impact on staff when the
business restructures or downsizes—JEVS helps area
companies turn their workforce into their most
valuable asset. JEVS Workforce Solutions offers a com-
prehensive range of corporate training resources and
consulting services designed to maximize employee
performance and provide the "edge" that employers
and their employees need to remain successful in
today’s highly competitive and ever-changing markets.

These services—or "workforce building tools"—
include customized:

e technical skills training

e soft skills training

e workforce planning

e new employee recruitment
® customer service training

e specialized staff training

Working with companies to enhance the skills and
abilities of their employees and foster their career
development, JEVS Workforce Solutions helps
companies enhance their business with exactly the
kind of workers they need: employees who are
motivated, fully prepared, and well-trained to meet
the company’s expectations and job demands...and
who are major contributors to higher profits and a
healthy bottom line.

JEVS Workforce Solutions offers competitive rates,
and services can be offered at your location or at
JEVS' training sites located throughout the Greater
Philadelphia area—at your convenience!

To build your business by maximizing employee
potential, and to create a climate of progress within
your organization, please call us and discover how
JEVS Workforce Solutions can make a difference:
215-854-1876.
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the generous support of the
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Success on the job can be measured in lots of ways.

For 21-year-old Amy Grassey of Philadelphia, her job success began with finding focus in
her daily routine. Overcoming the anxiety that accompanies her learning disability was
something she needed to tackle in order to become successful in all aspects of her life. With
support from JEVS’ Orleans Industries, Amy found stability and confidence in a great job.

When Amy tentatively walked into the Orleans Supportive Employment Program, the staff
was there to ease her mind and help her meet her goals. This program helps adults with
emotional, intellectual, physical and learning disabilities who are eager to work. A program
coordinator assists during the job readiness training and hiring process, then a job coach
provides on-the-job support until the employee feels comfortable enough to handle work
responsibilities on their own.

Over a year ago, Amy started at the Ruby Tuesday restaurant as a salad bar attendant.
Within one month, she earned the "Wow" Pin of Achievement from the general manager.
With brand new confidence, Amy began to request more responsibility and add extra
duties to her daily tasks. It didn’t take long before she was promoted to the position of
hostess. This once shy and anxious young woman showed the drive necessary to overcome
her adversity and move ahead.

Because of Amy’s extreme level of anxiety about learning new tasks, she had the tendency
to lose focus and over socialize, which led to problems retaining information. According to
Amy, she always knew how to "talk to people," but nerves would get the best of her in the
workplace. Her only job experience had been through short-term summer work programs
and a temp job.

Amy’s first week at Ruby Tuesday was tough, but she made every effort to stay focused and
overcome her fear this time around. A job coach was there to personally make sure she had
the support necessary to retain the job. For Amy, this unique part of the Supportive
Employment Program was the most valuable asset. Workshop training helped to prepare
her, but on-the-job coaching gave her real confidence.

Obviously Amy has succeeded in her job and excelled as a friendly and outgoing employee.
The promotion to hostess was not only a step up for her, but a step into the spotlight! Her
manager and co-workers agree that her work is above par and she is a model employee,
arriving for work on time every day with consistency, dedication and enthusiasm.

Because of Amy’s exemplary performance, the general manager of the Ruby Tuesday in
Franklin Mills spread the good word about the Orleans Industries’ Supportive Employment
Program to other locations. As long as businesses need dedicated employees, JEVS will
continue to pair people like Amy with employers who need her skills and commitment.

If you would like to learn more about the programs of JEVS’ Orleans Industries, or would
like to explore filling an opening with a hard working job seeker, please call 215-728-4400
or visit our web site at www.jevs.org.



