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Celebration Honoring Youth as Part of WorkReady Philadelphia Customer Service Pilot Program

WHAT:
Celebration to recognize the accomplishments of nearly 100 youth as part of 
WorkReady Philadelphia Customer Service Pilot Program.

WorkReady Philadelphia is a city-wide, year-round effort to provide 14 to 21 year old youth with the preparation they need to succeed in the world of work. The Customer Service Pilot Program is a training program that leads to a nationally recognized 
customer service credential.
WHO:

Speakers:
Chris Peddy, Communities in Schools

Beth Margulis, JEVS Customer Service Workforce Initiatives
Sandy Benedict, Workforce Initiatives Liaison
Laura Shubilla, Philadelphia Youth Network
Lakiesha Wilson, youth participant
Partners: Jewish Employment & Vocational Service (JEVS), National Retail Federation (NRF), Philadelphia Youth Network (PYN), The Youth Council of the Philadelphia Workforce Investment Board (PWIB)

Sponsors: MANNA Catering, Sovereign Bank, and Free Library of Philadelphia

WHERE:
Free Library of Philadelphia, East Corridor
1901 Vine Street, Philadelphia, PA 19103

WHEN:
Thursday, May 6, 2004
5:30 p.m. – 7:30 p.m. 
DETAILS:
In partnership with the National Retail Federation Foundation, JEVS’ Customer Service Workforce Initiatives operates two customer service skills centers in the Philadelphia area, Retail Skills Center (King of Prussia) and Customer Service Training Collaborative (Center City), and is dedicated to raising the level of customer service professionals throughout the Greater Philadelphia region.

JEVS is a nonsectarian, non-profit social service agency that benefits the Greater Philadelphia community by enhancing the employability and self-sufficiency of the people it serves through a broad range of education, training, health and rehabilitation programs.

PYN is a non-profit intermediary organization dedicated to youth workforce development and designed to align programs, systems and resources that promote academic achievement, career success and productive citizenship for all 14 to 21 year-old youth residing in the City of Philadelphia. Visit www.workreadyphila.com for more information.
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