
In-home Supports: Personal Assistance Services (PAS)
A provider of in-home personal assistance to eligible seniors, including
bathing, dressing, grooming, meal preparation, assistance with mobility,
and light housekeeping. Individuals have the choice to hire their own
assistants, including a friend or relative, to suit their needs or they can
choose to have the assistant hired for them.

Services • Performing criminal background checks

• Arranging workers’ compensation

• Issuing paychecks to personal care
assistants including tax withholding

• Maintaining local, state, and federal tax
records for you and your assistant

• Conducting orientation for seniors and
personal care assistants

• Assisting with recruiting, hiring, firing,
and training of in-home employees

Eligibility • Must be age 60 or older in Pennsylvania

• Must be 18 or older in Delaware

Enrollment • In Pennsylvania, contact your County Area
Agency on Aging for more information

• In Delaware, contact your division of
Services for Aging and Adults with
Physical Disabilities (DSAAPD)

Cost
Services may be available at no
cost; call for more information

Location
Central Office:
Monroe Office Center,
Suite 100
One Winding Way
Philadelphia, PA 19131

Hours
Monday - Friday
9 am - 5 pm

Contact
TEL: 267.298.1364
TF: 1.800.610.7910
TTY: 267.298.1399
EMAIL: supports@jevs.org

Additional
Languages Spoken
Albanian, Cambodian,
Cantonese, French, Italian,
Laotian, Mandarin, Russian,
Sanskrit, Spanish, Thai,
Ukrainian, Vietnamese

Translations for other
languages available; please
call for more information

In-home Supports: Fiscal and Payment Agent Services
Personal assistance and administrative support to assist seniors, adults with
physical disabilities, adults diagnosed with mental retardation, and their
families to select and pay for services that they design within their customized
person-centered support plan. (For a description of services, see page 21.)

• Payroll, tax, and benefit administration

• Arranging and managing workers’
compensation

• Record keeping

• Employer training and ongoing support

• Criminal/child abuse record checks

• Technical assistance/employer supports

• Assistance with hiring, training, firing, and
managing the in-home workforce

• Payment to vendors and providers of
approved services

• Assistance with personal budget
management, administrative reports,
technical assistance, and consumer
training

• Assistance with purchasing necessary
services including personal assistants,
respite care, habilitative services,
and home and vehicle modifications

Eligibility • Must be determined eligible by
the funding county

• Services are available in counties
throughout Pennsylvania, Delaware, and
Ohio; call for more information

Enrollment • Determined by the funding county

• Contact JEVS Supports for Independence
for assistance

Cost
Services may be available
at no cost; call for more
information

Location
Central Office:
Monroe Office Center, Suite 100
One Winding Way
Philadelphia, PA 19131

Hours
Monday - Friday
9 am - 5 pm

Contact
TEL: 267.298.1364
TF: 1.800.610.7910
TTY: 267.298.1399
EMAIL: supports@jevs.org

Additional
Languages Spoken
Albanian, Cambodian,
Cantonese, French, Italian,
Laotian, Mandarin, Russian,
Sanskrit, Spanish, Thai,
Ukrainian, Vietnamese

Translations for other
languages available; please
call for more information

Fiscal
agent
services

Payment
agent
services
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