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School-to-Work Programs
Offers customized transitional programs for school-aged youth with
disabilities leading to community integration and competitive employment.

Services • Transitional planning

• Best-practice recommendations

• Community resource direction

• Pre-vocational curriculum

• Assessment and vocational guidance

• Community learning experiences

• Employment and career development

• Placement assistance for
competitive employment

• On-the-job mentoring from job coaches
and natural supports

Eligibility • Students ranging from age 14 to 21

Enrollment • Contact JEVS Work and Recovery Programs
for programming options

Cost
Competitive rates

Location
Programming can be provided
in school or at JEVS training
sites throughout the Greater
Philadelphia area

Hours
Coordinated with school

Contact
TEL: 267.350.8600
EMAIL: school2work@jevs.org
workandrecovery@jevs.org

Work and Recovery Programs Workforce Initiatives

Center for Customer Service Excellence
Prepares individuals throughout Philadelphia for employment opportunities in
a wide variety of customer service-related industries, such as retail, banking,
hospitality, insurance, call centers, and other businesses that involve working
closely with the public.

Services • Customer service training based on
National Skill Standards

• Advanced-level training programs for
incumbent employees

• Résumé and job interview preparation

• Job placement assistance

• National Professional Certification in
Customer Service®

• Assistance in managing child care,
transportation, and other personal issues

Eligibility • Must have child(ren) 18 or under. Also
must receive public assistance or meet
235% Federal Poverty Income Guidelines

Enrollment • Contact the Center for
Customer Service Excellence

Cost
No cost for those who qualify

For those individuals who
do not meet the eligibility
criteria, please call for
more information

Location
1211 Chestnut Street, Suite 206
Philadelphia, PA 19107

Hours
Monday - Friday
9 am - 5 pm

Contact
TEL: 267.238.3928
EMAIL:

customerservice@jevs.org


